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Literature Review:

Out of our literature review, the four papers that were the most useful to us were Courtwright (2004), Chu (1999), and two 2004 articles which Karen Fisher co-authored: “Information Behaviour of Migrant Hispanic Farm Workers and Their Families in the Pacific Northwest;” and “Information Grounds and the Use of Need-based Services by Immigrants in Queens, New York.” The information behavior described in these articles can be synthesized into the following points:


Little research has been conducted on this population. It is a difficult population to study because of language and cultural barriers, and because of difficulties relating to access. The fact that some Latino immigrants may be here illegally adds another layer of difficulty regarding the ability to share information openly.


Interpersonal sources (or personal networks) are very highly favored by this population. Non-English speaking immigrants’ ability to improve their socio-economic status is dependent on their social networks and weak ties to key institutions. Social networks can be limiting, and the information obtained from them can be suspect. 


Secondary sources include radio and print media. Many factors determine the use of information technology among immigrant populations.



Language is the major barrier for this population. Learning English (and becoming comfortable speaking it) reduces fear and anxiety, eases everyday tasks, and reduces dependence of adults on their children. There is a reciprocal relationship between self-confidence and skills in English.


Information Grounds include church, school, and the workplace. When asked why, participants in Fisher’s study (2004) indicated ease of communication, ease of communicating face-to-face, and that people or sources available there are reliable and trustworthy.


Social types are important, especially the instrumental referral agent, information gatherer, or ethno-linguistic gatekeeper. Fisher, writing as Pettigrew (2002) suggests that this social type could be taken into consideration and made use of in system design.

Dependence on English speaking children is a common and destructive pattern among immigrant families. Both Chu (1999) and Fisher (2004) reference the self-defeating cycle of children translators, as it continues the isolated life of immigrants.


Information resources for Spanish-speaking immigrants are improving and are likely to continue to improve. Still, much more can be done, including:
o
Providing library services that address the needs of immigrant children and adults

o
Provide library materials in English and native languages addressing specific information needs for immigrant communities

o
Fostering relationships and partnerships with school, community organizations, and businesses promoting these relationships within the community

o
Educating library staff about the function of child mediators and offer services to teach English to the adults

o
Training staff about the needs of immigrant families and communities, and training staff in a second language for communication purposes.

o
Creating bilingual directories and search perimeters for targeted populations

Our research was very much in keeping with the findings in the research literature. The importance of interpersonal sources and instrumental social types, the dependence on English speaking children, the complexity of the effects of the language barrier, and the current state of services (much improved, with a long way to go); all were echoed in our own findings.

Research Methods and Theoretical Frameworks:

From our literature review, we learned that the information behavior of various groups of immigrants varied widely depending on the country of origin. Therefore, we chose to focus our research on a single ethnicity. The prevalence of Latino immigrants in the United States made that group our obvious choice. 


Our group chose to carry out our research in three ways. First, we conducted observations at several potential information grounds. These included four observations at three different Mexican restaurants and an observation outside a Catholic church after the Spanish Mass. Of greater interest was observational research in a library Spanish collection seating area, and in two library computer labs which catered, to some degree, to a Spanish speaking population. 


Additionally, we carried out interviews with both primary sources (Latino immigrants) and secondary sources (those who serve or work with Latino immigrants).  Primary sources consisted of five sources, three female and two male, ranging in age from early twenties to early sixties. One was born into a Latino community here in the US; the others’ dates of immigration ranged from three years ago to thirty-five years ago. Our secondary sources consisted of interviews with a bilingual librarian, a bilingual Spanish outreach librarian, a volunteer who works with newly immigrated Latinos, and a Mexican-American woman who teaches a Heritage Spanish high school course (also one of the primary sources).

The key theoretical frameworks which guided our interviews were Chatman’s (1996) “Impoverished World of Outsiders;” and Social Network Theory, especially Granovetter’s (1973, 1982) “Strength of Weak Ties.”  Also of use to us was Harris and Dewdney’s (1994) Principles of Information Seeking, especially Principle 4, “People tend first to seek help or information from interpersonal sources, especially from people like themselves.”

Results:
Interpersonal sources were overwhelmingly preferred by this population, as we had gathered from the research. This preference might lead one to deduce that information grounds would be likewise be important, and this was consistent with our findings. All the IG’s we visited were functioning to various degrees. Some of the features at the restaurants included bulletin boards in Spanish, and Spanish music, television, or radio. Outside Spanish Mass was a striking information ground, with many people lingering for several minutes to exchange information. At the two bilingual computer labs multiple people were exchanging information via email, but in person, too, with other patrons and with the facilitators. The library’s Spanish collection seating area lacked the critical mass at the time observed, but the potential was there.
Our interviews reinforced the idea that information grounds are very important to this population. Here are the IG’s mentioned in interviews, excluding those we visited.

· Parties/fiestas (family and friends gathering or dance club parties)

· Day Labor waiting lines

· Sports pick-up games (specifically soccer)

· Lunch breaks during work

· Student gatherings/ school functions where parents attend

· Doctor’s office waiting room (specifically county aid health services)

· Social service events

· WIC functions (story times, immunization clinics)

· Library functions (computer classes, bilingual story times, special events such as Dia De Los Niños.)

Fisher (2004) indicated that Mexican-Americans distrust/dislike Anglo institutions and are consequently fiercely loyal to their own culture.  This effectively creates an insider-outsider world, with barriers to information. From our observations and interviews, we identified the following barriers.
Language/Education

o
 Ability to speak and/or write in English

o
Low levels of education

o
Lack of or inconsistent bilingual signage in public institutions/agencies

o
Lack of or inadequate numbers of bilingual staff in public institutions/agencies

Cultural/Social

o
Heavy reliance on personal contacts

o
Lack of awareness of free public agency or non-profit services and resources

o
Lack of self-confidence; cultural shyness or reserved behavior 

o
Being treated differently or with a lack of respect as a result of ethnicity and/or accents

o
Feeling inferior to or “looked down upon” by members of the majority culture

Financial/Economic/Legal

o
Disadvantaged financial/socioeconomic status

o
Low paying employment

o
Lack of access to technology in homes

o
Lack of transportation

o
Undocumented status

o
Inadequate hours of service or resource availability (such as computer labs, libraries)
o
Inadequate amount of resources to meet heavy population demands within services that are available (i.e., not enough computers, staff, etc.)


The fact that Latino immigrants clearly contend with many profound barriers to information seems to support the idea that they are among the information poor. We also found evidence within our own research of an insider/outsider worldview, which collaborates Chatman’s (1996) requirements for information poverty. However, other evidence within our research is less conclusive. We did find some evidence of self-protective behaviors (proposition 3), however this was in response to poor (or perceived as poor) English skills. As skill with English increases, according to our sources, self-protective behaviors diminish. Though we did not uncover it in our research, it also seems reasonable to assume that secrecy would exist within this population in certain cases (such as for undocumented workers).  However, in opposition to Chatman’s first proposition of information poverty (1996, p. 197), we did not find this population to perceive themselves to be devoid of any sources that might help them. On the contrary, we found them to be very aware of helpful sources (such as bilingual computer labs, opportunities to email and use the internet, Spanish library collections, English classes for Spanish-speakers). Furthermore, while there are certainly outsiders who would withhold access to privileged information (proposition 2), we observed and spoke to other outsiders and insiders who are working very hard to see that access to information is made available to this population. It is interesting to note that some interviewee responses point out that some of this group’s barriers to information exist in the general population and are not restricted to Latino immigrants, such as low levels of education, reticence to seek information outside personal contacts, and shyness. 


Also strongly indicated were that great strides were being made in addressing those barriers, both from interviews of immigrants themselves who cited use of community resources, and from interviews with contact people working within those agencies.  Strongly emphasized by both, however, was the primary facilitating nature of social relationships for Latino immigrants to navigate these resources. The Latino immigrants’ preference for interpersonal sources due to a high comfort level, found in our research, was predicted by Fisher (2004) and Chu (1999).

The importance of interpersonal sources for this population led us to Social Network Theory, which posits that individuals are less important in terms of information exchange than in terms of the relationships and ties with other participants.  According to the Strength of Weak Ties model (Granovetter 1973, 1982), our social networks consist of strong ties, such as family and close friends, and weak ties, such as acquaintances. Because weak ties can lead to resources and information outside our circle of familiarity, they often prove of more use or help than our strong ties, even though our strong ties are more motivated to provide help. Our research results support this theory. The value of well-placed bilingual weak ties (also known as instrumental referral agents, information gatherers, or ethno-linguistic gatekeepers) came out in many of our interviews and observations.
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Appendix A – Observations for Directive Fieldwork
Observation

11/17/06, 2:00 pm, Hillsboro Public Library 

Shute Park branch,  Digital Bridge/Puente Digital

Observer: Chrystal Seager
· Setting
· Type – Open-room computer lab called “Digital Bridge/Puente Digital,” provided through a partnership between the Intel Corporation and several other community organizations in Washington County, Oregon
· Purpose – To provide members of the public with computer software and Internet access, especially those who would not have access otherwise due to the digital divide as created by economic and cultural disadvantages
· Layout  - The Digital Bridge lab consists of two rows of three six-foot long/three-foot wide tables. Each table has one or two computers on it, totaling 10 computers in all. The lab is adjacent to the reference desk area of the library, which includes several more library-provided computers. There is a large high-quality production sign identifying Digital Bridge and explaining its funding and purpose at one end of its rows, and the area is separate by how the desks and tables are laid out, but aside from these things it looks and feels like an extension of the library’s other computers and the reference area.  It is unlikely that most patrons make a distinction between the two areas as far as usage or purpose are concerned.  A table is also located near the entrance of the Digital Bridge.
· Observer Role – Unobtrusive participant observer.  Observer sat in a chair in the reference area which allowed for visual monitoring of all computer areas, both Digital Bridge and computer-owned.
· Participants – The Digital Bridge is geared in particular towards the Spanish-speaking population, though it is open to anyone.  At the time of this observation, the number of Digital Bridge users has varied from 6 to 10 total users, three or four of whom have been members of the Spanish-speaking community.
· What types of information are available; how does that information function within the setting?
· Digital Bridge advertises on its sign access to the Internet, as well as computer software such as Word, Powerpoint, and Paintbrush. 
· The Internet and Word were observed to be most frequently in use.  The Internet was primarily used for general web surfing or email use, but more detailed use could not be determined.
· A facilitator staffs the nearby table once a week for two hours, advertised as “Drop-In Assistance.” This person is bilingual can assist users in learning how to use the computers, their software, and the Internet.
· Another sign advertises that the table is also staffed four other days a week with administrative staff who can assist in basic logon and computer usage.  Presumably, they fill a less educational role than the facilitator but is also bilingual.
· When no one is available at this table, a sign directs users to access assistance at the reference desk, whose staff may or may not be bilingual.
· All signs are posted in both English and Spanish, and are posted both at the nearby table and on one of first desks in Digital Bridge.
· One other sign posted in both locations advertised in both English and Spanish something called “Intercambio,” a once a week group that meets in the library meeting room for both native English and Spanish speaking to practice their developing skills in the other language together.
· What types of information were sought or shared and what sources were used?
· It is not possible to monitor what types of information are being sought or accessed, but it is possible to observe that most users are either 
· surfing the Web
· using Web-based email services
· using the word processing software Microsoft Word
· This type of information may accessible through interviews with relevant staff members
· What barriers to information existed?
· Time limits of one hour per person
· Bilingual and/or technical staff not always available during the library’s hours.
· Heavy usage at times prevents usage by potential users
Observation
12:30-5:30pm Midland County Library, 
Multnomah County Library System. 
Observer: Diana Stubee
Setting: Library computer lab, 24 computers available with internet access. 

Purpose: To provide free access to information for individuals who do not have computers.  Designated dates and times for bilingual reference help/computer support to be available for bilingual patrons. 

Layout: All computers are in the middle of the library building. The reference desk is in the middle surrounded by 12 computers on 2 sides.  The children’s area is on the one side and the circulation desk and entrance on the other side. 

Observer Role:  The observer was also the tech support for the computer lab.  There was another reference support but they were not bilingual.  So the observer also answered questions to the Spanish speaking patrons. First hand involvement. 

Participants: The computer lab during certain hours is designated for the spanish speaking patrons to practice newly learned skills including but not limited to, email, word, internet searching.  Computers are meant for Spanish speaking patrons but not limited to these patrons. There were 5-8 spanish speaking patrons during these hours. 

What types of information are available; how does the information function within the setting?
Tutorials on worksheets are available for the most used programs such as email, and Microsoft office. 

There is tech support at the desk the whole time, available for all type of questions at any time.  

There are pamphlets at the reference desk advertising the free bilingual computer class as well as the hours and locations for free computer lab time.  There also is a sign advertising the “intercambio” times and locations.    All signs are in Spanish and English.  

What types of information were sought or shared and what sources were used?

The patrons mostly asked for help opening and reading email and email programs. I was asked to assist to open a new email account.  I was asked about printing and figuring out print jobs.  I was also asked about specific websites and how to access them.  All questions were in Spanish and directed to me because of the common language. 

What barriers to information existed?

Language was not a barrier; the only barrier that was evident was my lack of technology knowledge.  Some of the questions asked required me to do searches on the internet to find the answers to questions.  Since the patrons could not read English very well, it was up to me to figure out the problems and answers and relay them to the patron. 

Time was also a factor, the computers have a 1 hour time limit a day for the patrons use.  
Observation – Mexican restaurant
Tacoma, WA

Observer: Kim Wilson

Tacoma, WA, doesn’t have a particularly high Hispanic population, compared with its Asian and Russian immigrant populations.  While there is a Hispanic district (“McKinley”), the area is unsafe after dark or for single women due to a highly active gang.  This has made it very difficult for me to find ways to do observations or interview people for our assignment.  That being said, I realized that there is a Mexican restaurant that is frequented by the local Hispanic community and it is a safer part of town.  (Still not quite safe to go alone, so I brought my mom.)  Since Karen Fischer’s work with Information Grounds said that the information ground is “temporarily created when people come together for a singular purpose, but from whose behavior emerges a social atmosphere that fosters the spontaneous and serendipitous sharing of information” (Pettigrew, 1999, qtd in Fisher et. al 2004), and since she went on to indicate the types of information grounds could include quilting bees, tattoo parlors, food banks, etc., I went to the restaurant with the purpose of ascertaining whether or not this was indeed an information ground, and to determine what sorts of information was exchanged, if it truly were.

I was at a distinct disadvantage upon entering the restaurant, Vuelva a la Vida (roughly translated as “this is the life”), due to my lack of speaking Spanish.  Nevertheless, Harris and Dewdney’s sixth principle of information behavior, that people seek easily accessible information from, preferably, interpersonal and informal sources, led me to hope that I could find and observe information exchanges.

I went to Vuelve a la Vida at 4:30 on Sunday, November 26, 2006.  This restaurant is located on the edge of the McKinley district, in an area that transitions from a working class, low-income Hispanic area into a working-class white neighborhood.  In the same building complex, there was a business entitled “La Clinica Trabajador” which means “The Workingman’s Clinic,” and judging by the sign, seemed to be a job-placement agency or a medical clinic (it was unclear which it was and because it was Sunday, I could not stop in and find out).  There were a few other businesses near by, with bi-lingual Spanish and English signs.  This is out of the ordinary in Tacoma, where most of the bilingual signs are in Korean and English.

When I entered the restaurant, there were approximately twenty-five people in the restaurant eating and drinking, and more arrived while I was there.  I observed five staff members, though there were some in the kitchen that I could not see.  These five staff members waited tables, served drinks, manned the till, and made cerviche (a drink made from seafood and lime).  All the while, they chatted with customers.

The restaurant played Ranchero music overhead and had a television set tuned to Nuevo Mundo, the Spanish cable channel.  There were signs for Corona, Tecate, and XX beers throughout the restaurant.  One banner read “Viva La Revolution: No Chips and Salsa” with the distinctive red circle with the cross-out mark around the “no chips and salsa” part.  The table was arranged with both booths and tables, with seating from groups of four to groups up to ten, though the tables could be moved around.

There were several places where informational notices were displayed throughout the restaurant: a bulletin board advertised jobs, Latino night, and other activities, the window displayed Spanish-language ads, and near the cash register was a stack of Spanish-language flyers for “La Voz del Trabajador” (the voice of the workingman), “agencia de asistencia GRATIS para el trabajador,” which means “agency of assistance free for the worker.”  It then listed ways it could help: “accidents de auto y trabajo,” “problemas en el trabajo,” “formularios de immigracion,” “injusticia contra el trabajador,” “compra o venta de casas,” and “doctores.”  The flyer very much was there to help those in the restaurant who needed help and were Spanish speakers.

The people in the restaurant seemed to know each other very well.  People came and went from each others’ tables in an open and easy-going atmosphere.  The men at the bar sat and chatted the whole time with the waitress and with people coming and going from the bathroom and jukebox.  The waitress said that people hang out at the restaurant all day, especially on the weekends.  I did not see anybody leave while I was there, though I did see many more people come in. 

Thus, while I could not understand the Spanish conversations, it was evident by the notices and the flow of conversations across the dining room that Vuelve a la Vida was an information ground for the local Hispanic community.
Observation
11/26/06 4:45 pm 
Hillsboro Public Library – Shute Park branch,  Digital Bridge/Puente Digital

Observer: Chrystal Seager
· Setting (see 11-17 observations)

· Many more computers users this time; a large line had formed waiting to use the computers, and the lab was crowded with people
· What types of information are available; how does that information function within the setting?
· An bilingual lab assistant was available this evening and was very busy helping lab user with computer use; she also was occasionally referring users to the reference desk to respond to other kinds of questions
· What types of information were sought or shared and what sources were used?
· A young woman requested the assistance with her computer of a young man seated next to her that she did not appear to know prior to this encounter; he answered her question and they then struck up a social conversation in Spanish, possibly with flirtatious overtones.  
· A group of four teenage boys all crowded around one of the computers; one listened to something on the computer with headphones, the other three watched or socialized either with each other or with a girl outside the lab that they seemed to all know. 
· Two schoolage boys were using one computer together, at one point soliciting the assistant’s help.  When they returned, their computer was taken, so they gathered around a middle-aged woman who might have been one of their mothers.  When she was done using the computer, she left with one of the boys.  It was unclear with whom, if anyone, the other boy was.  He began using another computer.
· Many users were making use of computer headphones, possibly due to the noise level, but also possibly to listen to music or other media on the Internet
· What barriers to information existed?
· Long lines to use the lab
· Occasional lines to access assistance of lab assistant and/or reference librarians
Observation
11/26/06 3:45 pm Hillsboro Public Library

Shute Park branch,  Spanish Collection Area

Observer: Chrystal Seager
· Setting
· Type 
· Seating areas within the Spanish collection area of the Shute Park Library
· Purpose 
· To provide Spanish speakers with print and non-print library materials within the library;
· To promote literacy and library usage by Spanish speakers;
· To provide areas for users of the Spanish collection to browse library materials within the library, especially adult and juvenile books and magazines
· Layout  
· Five adult tables and chairs interspersed throughout collection area
· Collection consists of six stacks in the center of SP (Spanish) adult fiction, non-fiction, and magazine back issues, one stack of SP juvenile materials along the wall, a revolving rack of SP videos and juvenile book/cassette kits, and SP music CDs and cassettes in racks attached to the ends of the six adult stacks.
· Near children’s stack are three childsize tables with childsize chairs, one with bilingual community literature and brochures and one with a wooden beads-on-metal-rods toy.
· Several bilingual posters and a stained glass piece hang on the floor-to-ceiling windows that make up one-and-a-half of this area’s walls; these posters are encouraging parents to read to children, promoting the benefits of a library card, giving a breakdown of Dewey Decimal numbers, and explaining the behavior expectations of the library.
· Almost all signage in this area is bilingual (unlike the rest of the library)
· Observer Role –
· Unobtrusive participant observer.  
· Participants 
· Adult and child members of the library’s Latino patronage
· What types of information are available; how does that information function within the setting?
· Collection of adult and juvenile print and non-print library materials
· Many kinds of community literature, announcements and brochures in Spanish 
· Posters assisting in the understanding of library benefits and how to access them
· The information functions by being available for checkout and browsing by Spanish speakers using the library
· What types of information were sought or shared and what sources were used?
· A middle-aged man sat a one of the desks in the corner alone and read a library book for the entire observation period
· One young girl (7?) spent 10 minutes on her own in the juvenile SP book area, browsing the books and occasionally pulling one out to look through at the nearby children’s table.  She left, and shortly thereafter returned with her mother, showing her the books she had picked out, and reading some of them out loud to her, switching back and forth between English and Spanish.  This girl was very active, vocal, and self-confident.  She grew increasingly restless as time went on.  Though she never sat still for any length of time, she kept returning to the books she had gathered, interspersing this with humming, dancing, playing with the wooden bead toy, and watching other people in the environment.  Her books were mostly SP Board Books, though she did later look through her mom’s People en Espanol magazine, and also asks observer in English if she is using a current magazine that the observer has in front of her (to which the observer replied “Yes.” After this she obtained a current adult magazine of her own to browse.  She occasionally would ask her mother a question in Spanish.
· This mother first sat with her daughter at the small table and listened, then looked through a People en Espanol magazine.  A few minutes later she got up while her daughter continued reading aloud in order to browse the adult SP stacks.  The mother was much quieter and always spoke in Spanish and in a whisper.
· Another man arrived alone to look through back issues of Spanish novella (terminology?) magazines.  As he browsed through them, he made selections which he laid on a nearby table.  He stacked them by size, and then left with them, presumably to check them out.
· Another elementary school age girl arrived with her mother, to whom she seemed to be showing the SP collection.  They began to browse the collection (daughter the juvenile, mother the adult) and then sat at a another adult table
· Both mother/daughter pairs were later seen near the Digital Bridge/computer lab area, which was quite busy this evening, where other family members were using computers.  This seemed to indicate that their leisurely browsing was possibly occurring as a way to pass the time as they waited for other family members to finish what they were doing.  Alternatively, it is possible that visiting the library was a family outing/activity for the evening
· What barriers to information existed?
· There are no staff nearby assist with the usage of the collection or answer other questions (in Spanish or English)
· There are no directional signs to where this sort of assistance might be found in the library
Observation

Date and time: 11/21/06 1 pm

Location: Superburrito, Bend, Oregon

Observer: Julie Bowers

Physical description: Superburrito is a small and modest restaurant, in contrast with many of the lavish and chichi establishments in Bend. It contains 7 mismatched tables with chairs, in very close proximity to each other. There is a counter in the back (where you order), behind which is the kitchen. Superburrito is very affordable and the food is fantastic.

Activity: Superburrito is packed as usual. There are people at every table and 3 or 4 people waiting for food to go the whole hour I am there. There are three Hispanic men working behind the counter/in the kitchen and they speak rapidly to each other in spanish and laugh and occasionally break out in song. Three Hispanic men come to the restaurant and converse for a while (separately and in Spanish) with the guy behind the counter. A non-Hispanic couple also come in and speak for a while with him in Spanish. He also receives two phone calls while I am there. Everyone seems to be having a really good time. The majority of the customers are not Hispanic, but they are regulars and so sort of know each other, and brief conversations are engaged in, especially among those waiting for to go orders. 

There is a bulletin board, but it is in the kitchen. You can just barely see it from the counter. It appears to have a variety of notices on it.  

Observation

02 December 2006

Mexican Restaurant

Observer: Kim Wilson


I once again observed the Mexican restaurant on the skirts of the McKinley neighborhood, Vuelva a la Vida.  This time, I went at 7:00 PM on a Saturday night.  Again, governed by Harris and Dewdney’s sixth principle of information behavior, that people seek easily accessible information from, preferably, interpersonal and informal sources as well as Karen Fisher’s work with Information Grounds, I expected to see a full room with lively interchange.  After all, when I visited on a Sunday in the late afternoon, the restaurant was filled with people talking and moving around.  This time, however, the atmosphere was very different.  There were only about fifteen people in the restaurant, including some small children, and about half of the diners were not Hispanic, whereas last time, my mother and I were the only non-Hispanics.  Those who were in the restaurant were eating dinner in family groups.  There were more children there than there were on the Sunday observation.  Slowly, the crowd began to disperse.  Around 7:30, a mariachi band came in and serenaded the staff and the two tables of Hispanic young adults.  The atmosphere became more energetic once the band began playing.  Around 7:45, more people began to enter, but again, everyone remained within their groups with which they arrived.


All of the posted notices changed during the week, indicating that the notices are read and dispersed.  The flyers that were at the cash register last time, advertising “La Voz del trabajador” were gone.  Instead, there were new cards for La Clinica Del Trabajador.  These cards, in Spanish advertised “tratamiento y recuperacion de accidents de trabjao y auto,” and “nuestros medicos especialistas te ayudaran con todo el proceso del reclamo.”  It is evident that Vuelva a la Vida serves to educate the local Hispanic population about services that are available to them.

Appendix B – Interviews for Directive Fieldwork
Research Interview #1

Description of interviewee- Late 30’s Female, Mexican Immigrant 15 years, Stay at home Mother, Married, Educated in Mexico. 

Date & Time: 11/27/06 11am

Location: Library children’s area

Length of Interview: 20 minutes

Interviewer: Diana Stubee

I know this person only as a frequent patron of our library. She brings her 12 year old daughter in every Monday morning for an hour or more to volunteer for the library.  At the same time she attends story time with her 11 month old daughter. 

Question asked:  When in the past month have you needed information and how did you go about finding the necessary information?

(In Spanish) She relayed to me that she is home schooling her daughter and usually has questions about her daughter’s school curriculum and what assignments she is planning for the next term.  She has become familiar with a group of parents and home schooling families through a local home schooling supply store and teaching center. They are her number one resource to go to with any question concerning home schooling. When she finds that they are not available or do not have the information she needs her next step is for her and her daughter to go to the internet and locate relevant information.  The other resource that she does use is the library.  She said since it is a weekly visit for them any question unanswered, she brings to the library for help.  Usually she doesn’t have to go all the way to the library for questions concerning her daughter’s curriculum or education because it usually can get answered by someone at the supply/teaching center.

Information Barriers:   Language is her number one barrier she said.  She knows some English but is not comfortable speaking it.  She relies heavily on her daughter being there to communicate and interpret for her when necessary.  Another barrier she stated specifically to the home school information gathering are the hours it is open.  They are only opened until middle of the afternoon at times she has a question or can only get there after closing.  So she does counter act this through using the internet.  But again her daughter has to navigate this for her as she is not proficient on searching the internet and the English to Spanish translation factors in.  

Research Interview
Description of interviewee- Male, Early 20’s, married, immigrated in the last 3 years, South American, high school education. 

Date & Time: 11/27/06 12:15pm

Location: Library computer area

Length of Interview: 20 minutes

Interviewer: Diana Stubee

I’ve never have seen this patron before at our library.  First time encounter.  I approached him when he asked for Spanish help on the computer.  He was with his wife and his infant daughter.  He spoke no English.  His wife spoke fairly good English but her first language was Spanish.  His wife also early 20’s immigrated to the United States as a child.  

Question asked:  When in the past month have you needed information and how did you go about finding the necessary information?

(In Spanish) He told me he was looking for a job with a trucking company and needed to pass the Commercial Driving Licensing Tests (CDL).  He was told by his friend, a truck driver that he could come to the library to find the exam books to study with. He put the books on reserve and had come to the library to pick one up.   While at the library he had seen the computer lab and had begun to use them.   This particular day he had brought his wife to look for jobs with him on the internet as well.  His first resource for information was his wife, who spoke English.  She is his translator.  Most of his information gathering is from his family and friends.  Since they have been here longer than him, he is pretty confident that they would know most of the information that he may need.  His friends explained the “system” to him before his child was born and how the baby would receive health care aid through the county and state.  

Information Barriers:   Confidence is what was relayed to me as his barrier.  He said that he was uncomfortable with ability to communicate with new people so he usually left it up to his wife to help.  His low confidence level I determined to be from his lack of speaking English and his feelings of being inferior to the “Americans”.  He felt that they looked down on him and it made it hard for him to come out of his comfort zone by himself.  He had come to the library knowing that there was someone who spoke Spanish here so the made the library approachable.   

Research Interview
Description of interviewee- Male, Early 60’s, married, immigrated to the United States 35 years ago, middle class. 

Date & Time: 11/27/06 12:15pm

Location: Their Home in Portland Oregon Suburbs

Length of Interview: 20 minutes

Interviewer: Diana Stubee

I know this man personally as he is my father.  He is educated with a bachelor’s degree in sociology and has recently retired from a company he worked for, for over 25 years.  I approached him at his home.  He speaks English fluently with an accent. 

Question asked:  When in the past month have you needed information and how did you go about finding the necessary information?

(In English) He told me that he was hoping to do some volunteer work and since his daughter works for the library he decided that he would enjoy working with the Spanish speaking population.  So his information need was to figure out how to find the right volunteer opportunity.  He first asked, me, his daughter who to speak with, but she wasn’t quite sure.  She said she would find out for him at work the next time.  He decided that he didn’t want to wait and found the phone number in the phonebook for a neighborhood library and called himself.  He then asked about volunteering and they put him in touch with the volunteer coordinator for the library system.  He found out that he had to take an orientation class which he did.  He will begin volunteering at a Spanish speaking library mostly during their Intercambio.  

Information Barriers:   The barrier that he mentioned was his poor English Writing Skills.  He has problems with his grammar when writing so he opts to speak in person whenever possible.   He feels that emails, which are a big form of communication now, are a barrier for him.  He knows how to use the programs but often sends them first to his son or daughter in order to proof read.  The second item he mentioned as a barrier he felt was his accent.  He felt that sometimes people get caught up in the accent and don’t respect his information need or want.  They tend to send him somewhere or something that he doesn’t need or asked for.  

Research Interview
Description of interviewee- Female, late 20’s, married, immigrated in the last 9 years, Mexican, elementary education. 

Date & Time: 11/29/06 7pm

Location: Library

Length of Interview: 20 minutes

Interviewer: Diana Stubee

I know this person through family and the library.  She is a stay home mother to 2 young daughters age 10 and 8. She is married to a Mexican man who immigrated 20 years ago.  She had taken night school classes for English; she understands the language but does speak it.  

Question asked:  When in the past month have you needed information and how did you go about finding the necessary information?

(In Spanish) She told me that she often has questions about her younger daughter’s health, asthma.  She had a permanent doctor but has to call in often for advice.  She usually needs to make and appointment or get a refill for the prescription.  She said that depending on the time of day of calling they may have a translator.  But usually her first thought is to try and find someone who can translate for her in Spanish and English.  Her husband speaks good English, but works during the daytime. Sometimes she may call her cousin who was born here to call and ask the questions or ask her to come over and help her communicate.  For most basic things she uses her daughters to be the translators.  She understands what most people say but can not respond in English.  She uses her family and friends first for information, but also depends on her daughters as well. 

Information Barrier: Language is her main barrier.  She hopes to be able to speak English soon so that she can communicate her needs by herself.   Her other barrier she felt was her economic/social status.  She would probably be considered lower class and she is very aware of the perception of people around her.  She chooses to live in a neighborhood that has a high population of Mexican immigrants and chooses to shop at stores run by other Spanish speakers.  She chooses this because she feels comfortable in her surroundings but also is able to communicate with others with no problems.   She chooses to stay in her culture by not venturing out to far from home.  

Research Interview with Bilingual Librarian

Shute Park Library

11/22/06

Interviewer: Chrystal Seager

1) What percentage of our patronage do you estimate to be Spanish-speaking with English as second language?

Around 50%

2) Of users of library computers, how heavy would you estimate the usage by members of the Spanish-speaking population, especially in comparison to users with English as a first language?

Very heavy usage

3) What information is most commonly sought at the reference desk by members of the Spanish-speaking population?

The information sought is actually very similar to all users of the library, except for requests for materials to learn to speak English, and requests for rules on how to use the library.  Many recent immigrants think the library is a bookstore and ask how much a particular item costs, as they are unaccustomed to the institution of libraries.

4) Are there any commonly asked requests for assistance specific to this population that the library is unable to provide?

Again, not too many; they do often request assistance in finding English classes.

5) When members of this population seek assistance with the computers, what are the most common requests at the reference desk?  

Usually how to set up email and how to access and fill out job applications.  There is a widely varying knowledge of computers; but this is true of entire library patronage.

Library has begun to offer a Spanish computer class which has really helped with computer literacy for Spanish speakers.

6) Is there any difference in purpose between regular library computers and Digital Bridge? If there are functional differences, how aware of them do you feel the patronage is?

There is no difference when it is open to the public, but there is more software available on Digital Bridge computers: Word, Excel, Powerpoint, keyboarding software – it’s geared to being a training lab. 

There is a Spanish computer class in Digital Bridge every Saturday for beginners called (Computadoras para Principiantes) and also a Tuesday night Spanish class in Word and Excel.

7) What kinds of services are provided that are related to making Digital Bridge more useful to this population?

See #6

8) Is Digital Bridge advertised anywhere outside the library?

Not very much – all library advertising in newspapers and on the Web is in English only.
9) Do you feel that this population has benefited from the addition of Digital Bridge?  How?

Yes, for sure, especially because of classes – it especially helps with acquiring jobs.

10) What kinds of services aside from Digital Bridge does the library provide that are directed towards or useful for this population?

The extensive Spanish collection, print and non-print.  The collection is the best in the county, and is very diverse.  There are also some Spanish speaking staff, though there could certainly be more.

11) What kinds of barriers to information in general and technology in particular do you see this population experiencing? How do the library and/or Digital Bridge address or not address those barriers?
Digital Bridge addresses the barrier of not having access to computers at home; a lack of knowledge is addressed by the collection; the language barrier issue has not really been addressed well within the library itself, though some directional signs and staff are bilingual.  Language barriers for the population are addressed with ESL materials.

12) How aware of library services do you feel this population is?  How do its members find out about library services? 

There are some completely unaware and some VERY aware; however, again, this can describe the public at large as well.  Word of mouth is a very important tool in the Latino community for learning about new services.

13) Does the library actively promote its services to this population in any way, inside or outside the library?
Inside the library, yes, but outside, no. However, the county outreach services provides much advertising outside the library on our behalf.

14) What, if any, improvements or additions to services do you foresee assisting this population in having better access to modern technologies like computers and the Internet?

More computers, more space, more Spanish-speaking staff, making all library publications bilingual; county does this with their publications.

15) Are there policy materials and/or statistics that the library has available concerning this population and its usage of library services, including computers?

There used to be statistics kept on the number of Spanish questions at the reference desk, but not any longer.

16) Do you have any other observations to share about this population and its usage and understanding of library services?
Just glad that we can help less advantaged populations in the way that we do.  The county outreach contact may be able to provide some more insight and information on this topic.

Research Interview with Spanish Outreach/Bilingual Librarian

Washington County Cooperative Library Services

11-29-06

Interviewer: Chrystal Seager

1) What percentage of the county patronage do you estimate to be Spanish-speaking with English as second language, specifically immigrants?

· Not sure exactly, but it’s pretty high, around 50% in some areas.  

· Some areas of the county (Washington) have a heavy Latino population and thus library patronage, others have almost none.  

· Latinos in Washington County are the largest minority group.

2) What kinds of cultural, socioeconomic, or other factors do you feel significantly influence the information behavior of this community?
· Low levels of education
· Many are undocumented workers
· Disadvantaged socioeconomic status
· Heavily Catholic
· Often are families of childbearing age, and have children with various needs as well, including education and healthcare
· Desire to improve their standard of living and provide their children with better opportunities than they themselves have had
· A local Latino community has been established now for quite some time and its needs are increasingly being acknowledged by government and non-profit agencies
· Lack of English skills
· Personal contacts are very important in this community for establishing trust and credibility, especially for issues surrounding undocumented workers
· Shyness or reticence to speak with strangers is a common cultural factor in this community
These factors contribute to the following information behaviors:

· Information is often first sought through communities created by Catholic churches

· As children are enrolled in schools, they often are also a first contact with the larger community of resources that schools provide connections to, such as social workers, family resource centers, libraries, and various other public agencies for immigrants in Washington County (such as the Community Action Network or Virginia Garcia Clinics)

· Children also motivate parents to seek out local health care

· Previously immigrated extended families are often an important initial resource for the newly immigrated

· ESL materials are sought out as immigrants become aware of their usefulness

· Newer groups of immigrants are beginning to understand with a greater sophistication the kinds of help that library services (and other agencies) can provide them with to improve their lives

· Certain members of this population may be more adventurous and seek out help from “outsiders” more readily, and then bring back information to others in the community

3) What do you find to be the most common information needs to be of members of the Spanish-speaking population?
a. Education for children

b. Employment seeking and application

c. Health care

d. Transportation

e. Housing

4) How do you see the members of this population most frequently addressing these needs?  What resources are initially sought? Subsequently?

Resources initially sought:

f. Extended families

g. Schools

h. Health care clinics

i. Public agencies

j. Non-profit agencies

Once these resources are discovered:

· Many attend classes or talks provided by these resources 

· Example: Kinder Readiness program; the whole family attends classes for 6 to 8 weeks, each week covering a different topic like childcare, transportation, or food

· Immunizations

· ESL support materials/literacy

· Holiday resources

5) How do library services provided by the county to assist in meeting these needs?

k. By providing someone in Lucy’s position as a bilingual librarian – a position that was originally a temporary situation from a grant fund, but how now been made permanent.  This has been an important acknowledgement of needed services to this community.  This position allows the county library cooperative to assist meeting these needs by:

l. Presenting classes for Latino childcare providers in the community in Spanish to promote the teaching of literacy skills to children

m. Serving as a contact for school personnel and other public agencies for information about holiday baskets, literacy information, Spanish storytimes, and many other resources the library can assist the school in providing to Latino communities

n. Conducting storytimes in Spanish which include promotional presentations about library services to families in the community

o. Translating all library brochures and literature into Spanish

p. Attending Latino community events where library promotional material can be distributed

q. Providing a bilingual and bicultural contact facilitates the building of relationships between the library and the Latino community, as trust/credibility is easily found in someone who can speak the language and has had possibly similar experiences in acclimating to a new culture

r. Promoting kinds of informational strategies, such as teaching new immigrants how to browse bulletin boards found in public venues for possible community resources, especially things that are free or affordable

s. Providing access to entertainment, which is important as well

6) Do you find there to be common barriers to information for this population?  What are they?

t. Obviously there is the language barrier for most, this includes:

u. Lack of bilingual signage

v. Lack of bilingual staff in some agencies, though this is improving all the time

w. Cultural shyness or reserved behavior; as a result:

x. Often information or assistance is not sought until person/family is in a crisis

y. Heavy reliance on personal contacts (family, friends, word of mouth)

z. Financial barriers

aa. Lack of transportation

7) Are there any possible services that could or will improve upon these?

· Possibly adding more staff

· May expand to serve other immigrant populations (like Russian)
8) How aware of library services do you feel this population is?  How do its members find out about library services? 

· The current population is very aware

· This awareness has grown exponentially over the past decade

· Librarians frequently mention to the interviewee on how much her position has contributed to an understanding of library services and their benefits by the general Latino community

9)  How does the county promote its services to this population?
· With bilingual brochures, presentations, & classes
· Through connections to other resources like public and non-profit agencies 
10)  How successful do you feel the countywide library system is in providing  informational and technological access to this community?
· The county is doing what it can with amount of funding it has
· Pretty successful
· Large stride was made to just acknowledge the needs of this growing community by making this bilingual librarian position permanent
11) Do you have any other general observations to share about this population, its information behavior, and its usage and understanding of county library services?
· The Latino community is very well established here; it is not going anywhere

· Making sure resources are available to all members of the community makes the world a better place and is in everyone’s best interests

· Oregon is very progressive in understanding this, and makes providing these kinds of services easier
Research Interview with Non-profit Volunteer

11/26/06

Interviewer: Julie Bowers

I interviewed a woman who volunteers with a non-profit whose mission is to help newly immigrated Latinos adapt to life in the U.S.

1. What would you say are the preferred information sources of the population you serve?

In other words, if a client of yours needed to know something, where would he or she go? Family. Definitely family first. Then friends.
2. So you’d say interpersonal sources are preferred? Yes, definitely. 

3. What about the internet? If they were educated here, then Latinos will use the internet just the same way anyone else would. But someone who arrived recently would seek information from a person.
4. How about spanish tv or radio? Sure, but if they need to know something specific they’ll go to their family.
5. [Here I briefly described information grounds to her.] Are there information grounds in central Oregon for Latinos? Yes, really anyplace that people gather. Someone in my group suggested that fiestas are excellent information grounds. Would you agree with that? Yes, absolutely—and fiesta can be defined very loosely. If I were to have a few people over for dinner a great deal of information would be exchanged—very quickly and for a long time! 

6. Someone else suggested that Catholic mass is an information ground. Yes, I’ve attended the spanish language mass a few times. There are really a lot of announcements! Are the announcements just church related or about anything? They start out as being about church related activities but then they become about whatever is coming up in the community. Also there’s a newsletter in spanish. And people exchange information at the door and outside as they are leaving. 

7. What about barriers to information? Well, language, obviously. Otherwise, I guess just the same as for anybody. Have you had to deal with any secrecy or reticence to share information? If someone’s unsure of their language skills they’re reluctant to speak english at first. Otherwise no. Well- if someone’s here illegally, I guess. But we aim to help everyone regardless.    

8. How about cultural differences? One of our readings suggested that Latinos might be reluctant to go to social service agencies for help because it would mean they weren’t able to support the family, which is a cultural taboo. I wouldn’t say there’s any difference than with the general population
Research Interview 

Description of interviewee- Late 50s/Early 60s Female, Mexican-American, born in SW America, English Teacher, Married, Educated in Washington. 

Date & Time: 11/30/06 2:30 PM

Location: Decatur High School, English classroom

Length of Interview: 20 minutes

Interviewer: Kim Wilson

I know this person, as she is a colleague.  She has worked in education for 28+ years, 17 of those as an administrator in a local parochial school, and 11 as an English teacher.  She has a bachelor’s degree in Language Arts, a masters in teaching, and a masters in education administration.

Question asked:  When in the past month have you needed information and how did you go about finding the necessary information?

(In English) She explained about a time that she needed help finding information about how to teach a particular novel for her American Literature (Advanced Placement level) class, for high school juniors.  She was preparing to teach One Flew Over the Cuckoos Nest, and needed help with how to teach it (such as particular approaches and strategies specific to this novel), as opposed to particular theories about the novel.  She said that when needed information, she first went to the internet to the AP chat-room because it is easy to search for information there.  This person said that it is an easy search because you can search under titles.  This particular title yielded over 800 results, and she had to figure some sort of way of sorting through the information.  She was referred to the source by colleagues and by a class that she took for AP Literature teachers.  After she went to the AP chat-room, she then went through her own binders to find information or strategies that would work with this particular topic.  She didn’t go there first because the binders need to be organized and she wanted some new information.  After the binders, her next step was going to colleagues to get advice, the “images” drive on the school computer (this is the local network), and the curriculum binders that were developed last year.  She said that this particular search did not turn out too well because she didn’t find much information on how to teach; instead, she found much about literary theories about the novel, which, while interesting, were not what she was looking for.  This particular search was a similar search to her usual preparation for teaching new novels, though she usually starts the search by looking into her manuals and other resources before going to the internet.
Information Barriers:   

The major barriers to her information seeking were finding too much information and not knowing how to resort to find the specifics that she was looking for.  Also, she doubted the credibility of many of her sources and wasn’t sure as to how to ascertain the reliability of the materials.

Other:
In addition to the standard “Information Behavior Interview Questions,” I also asked this person about her role as a Hispanic English teacher.  She said that she rarely is asked to speak in Spanish with parents, or is expected to BY parents.  She said that she is not considered a liaison on behalf of the Hispanic community.  She relayed a couple of anecdotes in this regard:

1.) She is occasionally asked for translation assistance by other teachers during conference time when the usual translators are busy.  When she does have Hispanic parents that come in for student-led-conferences, she is able to conduct the conference in Spanish, or to ensure that what the student is telling the parent is accurate.

2.) Once, she was called in to translate for the administrators in a discipline conference for a Hispanic student.  The parent assumed that because this teacher is Hispanic that she would naturally be an ally.  However, due to this person’s long experience with parents and students, this turned out to not be the case.  The teacher sided with the teacher, and angered the parent.

